
 

             

 Highways Committee 

16th December 2024 

Barnard Castle 

Parking & Waiting Restrictions, Traffic 

Regulation Amendment Order 2024 

 Ordinary Decision/Key Decision No.  

 

Report of Corporate Management Team 

Amy Harhoff Corporate Director of Regeneration, Economy & 
Growth 

Councillor Elizabeth Scott, Cabinet Portfolio Holder for 
Regeneration, Economy and Growth.   

Electoral division(s) affected: 

Barnard Castle 

1 Purpose of the Report 

1.1 To advise Members of objections received to the consultation 

concerning changes to the Traffic Regulation Order (TRO) in Barnard 

Castle.  

 

1.2 To request that members consider the objections made during the 

informal and formal consultation period. 

 

1.3 In accordance with the Council’s Constitution, Members are asked to 

decide, in principle only, whether to set aside or uphold any objections, 

which will then guide the Corporate Director of Regeneration, Economy 

and Growth in the exercise of delegated decision making.  The final 

decision is therefore one for the Corporate Director, under delegated 

powers. 

 

2 Executive Summary 

2.1 The County Council are committed to regularly reviewing Traffic 

Regulation Orders to ensure that the restrictions held within them are 

relevant and appropriate. 

 



2.2 Representations have been received requesting a review of existing, 

and provision of additional, restrictions in Barnard Castle. 

2.3 Having considered these requests, Officers have determined that the 

changes listed below would be of benefit in terms of improving road 

safety and reducing congestion. It is therefore proposed to amend the 

current Barnard Castle (Parking and Waiting Restrictions) Traffic 

Regulation Order 2022 to allow the identified changes to be 

implemented. 

2.4 Of the four local members and the local Parish covering this area, all 

are fully in support of the proposals. Durham Constabulary have been 

consulted and are also in full support of the proposal.  

2.5 Consultation Period: 

  From To 

Statutory Consultees 06-Feb-23 
 

28-Feb-23 
 

14-Mar-23 
 

27-Feb-23 
 

14-Mar-23 
 

04-Apr-23 
 

Informal Consultation 15-May-23 05-Jun-23 

Formal Consultation 14-Aug-24 
 

04-Sept-24 

 

3 Recommendation(s)  

3.1 Committee is recommended to: 

Endorse the proposal, in principle, to amend the Barnard Castle 
(Parking and Waiting Restrictions) Traffic Regulation Order 2024, with 
the final decision to be made by the Corporate Director under delegated 
powers. 

4 Proposal, Objections & Responses 

4.1 The proposed locations for the TRO that received objections during the 
consultation stages are detailed below.    

4.2 Location 1 – Vere Road / Commercial Yard (to introduce no waiting at 

any time restrictions) 

4.3 Proposal Background    



 Vere Road is located directly north of Galgate and adjoins the A67 via 
multiple side streets, including Flatts Road. It is predominately a 
residential area with an agriculture building which brings visitors to the 
area. It is located at the heart of the town centre and is surrounded by 
heavily trafficked routes.    

 Residents have raised concerns that vehicles are parking within close 
proximity to the junction of Vere Road and Commercial Yard which is 
obstructing access and restricting manoeuvrability, particularly for large 
service vehicles such as waste removal and emergency services and 
reducing visibility on access and egress to Commercial Yard.   

 It is therefore proposed that ‘no waiting at any time’ restrictions be 
introduced to cover the existing advisory white ‘keep clear’ markings 
and in addition to  lengthen those restrictions to allow for appropriate 
manoeuvrability for service vehicles and improve road safety. 

4.4 Informal Consultation: 

Total Properties 

balloted 

Number in favour Number opposed  

5 0 2 

 

4.5 Formal Consultation: 

Consultation dates Expressions in favour Expressions against  

14/08/24 – 04/09/24  0 4 

 

4.6 Summarised objections & responses: 

4.7 Objections: 

 6 properties have objected to this proposal at the formal and informal 
consultation stage, with one objection being in relation to the overall 
parking scheme within Barnard Castle. The reasons for the objections 
have been summarised below: 

 “The lines proposed are far longer than the current white lines and 
will deprive residents of several parking spaces in a road.” 

 “Double yellows lines will simply displace the problem of too many 
vehicles.” 



 “There needs to be a safe space on the streets for bona fide 
visitors”. 

4.8 DCC Response: 

 Whilst there is always a level of displacement when introducing 
formal restrictions, the purpose of these restrictions is to ensure 
there is unobstructed flow of traffic and clear visibility for road users 
when exiting Commercial Yard, also ensuring emergency and larger 
vehicles can service the area. 

 There is a 2-metre extension from the current white lines to ensure 
adequate visibility when exiting Commercial Yard. This is to allow for 
appropriate visibility to be achieved, improving road safety.    

 One of the duties of a highway authority is to protect and assert the 
right of all members of the public to use the highway.  The new 
restrictions will ensure that vehicles can safely enter and exit Vere 
Road.  There are no plans at present to introduce a permit parking 
area at this location.   

4.9 See appendix 4 for full details of the objection(s). 

4.10 Location 2 – Newgate (to introduce no waiting at any time restrictions) 

4.11 Proposal Background    

 Newgate is located immediately East of the A67. It is situated near to 
the city centre and consists of residential and commercial properties. At 
its western end, it adjoins to the roundabout with the A67 and the 
marketplace, it is also the access road to The Bowes Museum. 

 Residents have raised concerns regarding obstructive parking on and 
around the immediate junctions of Hepsworth Close, North View and 
Wood Street with Newgate which is limiting visibility for road users and 
reducing available space for access/egress onto Newgate.  

 There is advisory ‘Keep Clear’ markings and hatched areas either side 
of these junctions, however, vehicles are still parking over the advisory 
markings causing obstruction and visibility concerns.  

 It is therefore proposed that ‘no waiting at any time’ restrictions be 
introduced, to cover the full extent of the existing advisory markings, to 
prevent obstructive parking and improve road safety. 

 

 



4.12 Informal Consultation: 

Total Properties 

balloted 

Number in favour Number opposed  

12 0 0 

 

4.13 Formal Consultation: 

Consultation dates Expressions in favour Expressions against  

14/08/24 – 04/09/24 0 3 

 

4.14 Summarised objections & responses: 

4.15 Objections: 

 3 properties objected to this proposal at the formal consultation stage 
with one objection being in relation to the overall parking scheme within 
Barnard Castle. The reasons for these objections have been 
summarised below: 

 “Your proposal will have a profound and negative impact on the 
number of parking spaces available, chiefly for residents, but also 
local shop workers. 

 “I frequently have to drive up and down the street in an attempt to 
find a parking space, this is not only takes considerable time (and 
sometimes proves a lost cause), but also causes major disruption to 
the continuous flow of traffic.” 

 “This proposal, should it be passed, would further reduce the current 
already dire parking situation on Newgate for residents. It is almost 
impossible to park during office hours, Monday to Friday, due to the 
number of people who work in town.” 

4.16 DCC Response: 

 These proposals have originated following reports concerning limited 
visibility due to parked vehicles. The presence of parked vehicles 
parking on junctions and reduces visibility and safety when 
obstructed.  



 The introduction of these restrictions also acts to reduce congestion 
and increase traffic flow for vehicles accessing and egressing the 
access roads from Newgate, whilst improving road safety by 
improving visibility.  

 We understand that when introducing formal restrictions there will 
always be a level of displacement however, I can advise that these 
proposals have been in effort from Durham County Council to 
alleviate some of the issues regarding safety. 

4.17 Location 3 – The Sills (to introduce no waiting at any time restrictions) 

4.18 Proposal Background    

 The Sills (B6277) is located immediately south of the A67 following 
County Bridge, on the West of the River Tees. It is situated near to the 
city centre and consists of residential properties. At its southern end, it 
adjoins to the A66, acting as a shorter connecting route to Barnard 
Castle from Scotch Corner. The Sills is located at the side of the River 
Tees, and provides access to a number of riverside walks, as well as 
being positioned 400m from the site of the historic Barnard Castle.  

Startforth Parish Council’s observations as to obstructive parking were 

brought to DCC attention in the context of another matter with which 

they were involved. From this, streets Ullathorne Rise and Gill Lane, as 

well as along the riverside where identified. Such parking is obstructing 

access, egress and reduces visibility when exiting onto The Sills as well 

visibility for vehicles traveling along The Sills.  

 It is therefore proposed that ‘no waiting at any time’ restrictions be 
introduced, to cover the full extent of the junctions of Ullathorne Rise 
and Gill Lane as well as a passing place on The Sills, to prevent 
obstructive parking and improve visibility on access and egress to The 
Sills and the A67.  

4.19 Informal Consultation: 

Total Properties 

balloted 

Number in favour Number opposed  

10 0 0 

 

 

 



4.20 Formal Consultation: 

Consultation dates Expressions in favour Expressions against  

14/08/24 – 04/09/24 0 1 

 

4.21 Summarised objections & responses: 

4.22 Objections: 

1 objection has been received to this proposal at the formal consultation 
stage.  This objection is in relation to the overall parking scheme within 
Barnard Castle. The reason for the objection is summarised below: 

 “I'd like to register an objection to the proposed parking scheme in 
Barnard Castle. Through their proposed plans, the parking 
department will reduce the parking spaces available in Barnard 
Castle. In consequence, the vehicles that would have parked in 
those spaces will now seek other free parking spaces, for example, 
in Hall, George, Ware, and Queen Streets”. 

4.23 DCC Response: 

 Whilst there is always a level of displacement when introducing 
formal restrictions, the purpose of these restrictions is to ensure 
there is unobstructed flow of traffic and clear visibility for road users, 
improving the overall road safety within Barnard Castle. While it is 
appreciated parking is at a premium within the town centre, the 
proposed restrictions are to ensure the safety of vehicle movement 
throughout the town.  

4.24 See appendix 4 for full details of the objection(s). 

4.25 Location 4 – Flatts Road (to introduce no waiting at any time 

restrictions) 

4.15 Proposal Background    

 Flatts Road is located immediately North-West of the A67 / Galgate and 
at its northern end, it adjoins to Vere Road. It is situated near to the 
town centre and consists of primarily residential properties, however 
there is a post office situated on its junction with Galgate. 

 Durham Constabulary has raised concerns  that vehicles are parking 
over the on-highway fire hydrant which is creating an obstruction for 



emergency access and is likely to increase response times of 
emergency services.   

 It is therefore proposed that ‘no waiting at any time’ restrictions be 
extended at the junction of Flatts Road and Galgate, to cover the full 
extent of the on-highway fire hydrant to allow appropriate access to this 
utility outlet. 

4.16 Informal Consultation: 

Total Properties 

balloted 

Number in favour Number opposed  

6 0 0 

 

4.17 Formal Consultation: 

Consultation dates Expressions in favour Expressions against  

14/08/24 – 04/09/24 0 1 

 

4.18 Summarised objections & responses: 

4.19 Objections: 

 1 objection has been received to this proposal at the formal consultation 
stage.  The objection is a generic one which covers  the overall parking 
scheme within Barnard Castle. The reasons for the objection is 
summarised below: 

 “I'd like to register an objection to the proposed parking scheme in 
Barnard Castle. Through their proposed plans, the parking 
department will reduce the parking spaces available in Barnard 
Castle. In consequence, the vehicles that would have parked in 
those spaces will now seek other free parking spaces, for example, 
in Hall, George, Ware, and Queen Streets”. 

 4.16 DCC Response: 

 Whilst there is always a level of displacement when introducing 
formal restrictions, the purpose of these restrictions is to ensure 
there is unobstructed flow of traffic and clear visibility for road users, 
improving the overall road safety within Barnard Castle. While it is 
appreciated parking is at a premium within the town centre, the 



proposed restrictions are to ensure the safety of vehicle movement 
throughout the town.  

4.20 See appendix 4 for full details of the objection(s). 

5 Conclusion 

5.1 Having considered the evidence of obstructive and inconsiderate parking 
and the objections to the proposals, Officers remain of the view that it is 
necessary to introduce the proposals in order to address the identified 
highway safety issues. Accordingly, it is recommended that Members 
agree in principle to endorse the proposal to proceed with the 
implementation of the Barnard Castle (Parking & Waiting Restrictions) 
Traffic Regulation Amendment Order 2024 with the final decision to be 
made by the Corporate Director under delegated powers. 

6 Background papers 

6.1 Available on request.  

Author(s) 

[Joshua Wraith]    Tel:  03000 265392 

[Deborah Arnold]    Tel:  03000 263953 

[Lee Mowbray]    Tel:  03000 263693 

[Kieron Moralee]    Tel:  03000 263368 

[Dave Lewin]    Tel:  03000 263582 

  



Appendix 1:  Implications 

Legal Implications 

All orders have been advertised by the County Council as highway authority 

and will be made in accordance with legislative requirements. 

Finance 

LTP Budget. 

Consultation 

Is in accordance with SI:2489. 

Equality and Diversity / Public Sector Equality Duty 

The Council has a duty pursuant to section 149 of the Equality Act 2010 when 

exercising its functions to have regard to the need to a) eliminate 

discrimination, harassment, victimisation and any other conduct that is 

prohibited under the Equality Act 2010; b) advance equality of opportunity 

between person who share a relevant protected characteristic and person who 

do not share it; and c) foster good relations between persons who share a 

relevant protected characteristic and persons who do not share it. Protected 

characteristics include age, disability, sex, race and religion. 

The Council has considered its public sector equality duty in respect of this 

matter and consider there are no Equality and Diversity issues to be addressed. 

Climate Change 

This TRO will allow for effective management of traffic to reduce congestion, 

reducing the overall amount of CO2 emissions.  

Human Rights 

Any interference with human rights is considered to be necessary in accordance 

with the law and proportionate in order to address highway safety issues. 

Crime and Disorder 

This TRO will allow effective management of traffic to reduce congestion and 

improve road safety. 

Staffing 

Carried out by Strategic Traffic.  

Accommodation 



No impact. 

Risk 

Not Applicable. 

Procurement 

Operations, DCC. 

 

 

 

  



Appendix 2:  Location of Proposals  

   

Location 1: Vere Road / 

Commercial Yard 

Location 2: Newgate 

Location 3: 

The Sills 

Location 4: Flatts 

Road 



Appendix 3:  Request History  

 

Location 1 – Vere Road:  
 
Case reference FS-Case-410779982 

Case created: 25/03/2022 10:41:08 

Printed on: 2022-04-07 

Summary 

Details: 

Type of issue: Request for new 

Type of road marking: No parking 

Additional information: Double yellow lines needed on the corner turning into 

customer's street. 

Parked cars are stopping access for bin motor and emergency vehicles. 

Location 

Street Name: street record commercial yard, barnard castle, , 

Map Proximity Address: 

Location Info: Junction of Vere Road and Commercial yard. 

Customer details: 

Contact: Mr Steven Dobinson 

Landline: 

Mobile number: 07956097964 

Email: stevendobinson@live.co.uk 

Customer address: 6, Commercial Yard, 

Barnard Castle, 

DL12 8FE 



Location 2: Newgate: 

 



Location 3: The Sills: 



 

Location 4: Flatts Road: 

From: Lee Mowbray 
Sent: 18 August 2022 09:58 
To: Paul Emerson 
Cc: Daniel Morgan 
Subject: RE: [EXTERNAL]:FW: Cars parking over fire hydrants in Barnard Castle 
Follow Up Flag: Follow up 
Flag Status: Flagged 
 

Hello Paul 
I`ve asked one of the lads to put some advisory markings down in the short term and we will add to 
the scheme list 
for the more permanent yellow line solution moving forwards. 
Danny – When Josh starts next month he can look at this as well as the Galgate issues we discussed. 
 
 
From: Paul Emerson <Paul.Emerson@durham.police.uk> 
Sent: 07 August 2022 10:33 
To: Lee Mowbray <lee.mowbray@durham.gov.uk> 
Subject: [EXTERNAL]:FW: Cars parking over fire hydrants in Barnard Castle 
 

Lee 
The email stream is self explanatory – would there be an opportunity to extend the DYL to cover the 
Fire Hydrant? In effect extending them to cover the length of the road occupied by the silver 
Vauxhall 
 

Paul Emerson 
Paul Emerson 
Traffic Management Officer 7054 
Roads Policing Unit 
Wesleyan Road 
Spennymoor 
Co. Durham 
DL16 6FB 
07764 203014 
paul.emerson@durham.police.uk 
 
 
From: Steven Richardson <Steven.Richardson@durham.police.uk> 
Sent: 31 July 2022 14:02 
To: Edward Turner <Edward.Turner@durham.police.uk>; Paul Emerson 
<Paul.Emerson@durham.police.uk> 
Cc: cjewkes@ddfire.gov.uk 
Subject: RE: Cars parking over fire hydrants in Barnard Castle 
 
 

Hi Paul. 
Is this something that Durham County Highways could look at? 
Regards. 

mailto:paul.emerson@durham.police.uk


Steve Richardson 6783  
Barnard Castle Neighbourhood Police Team 
Barnard Castle Emergency Services Station 
Wilson Street 
Barnard Castle 
Co DURHAM 
DL12 8JU 
Tel:101 ext 742820 fin No 3218 
steven.richardson@durham.police..uk 

Our Values & Vision: 
Positive | Fair | Courageous | Inclusive | With Integrity 
Protecting Neighbourhoods, Tackling Criminals, Solving Problems around the clock 
From: Steven Richardson 
Sent: 31 July 2022 13:58 
To: Edward Turner <Edward.Turner@durham.police.uk> 
Cc: cjewkes@ddfire.gov.uk 
Subject: RE: Cars parking over fire hydrants in Barnard Castle 
Insp. 
Further to my last I noticed that the BMW has been moved across the street so I feel the problem is 
going to persist 
with others taking up that spot. 

Steve Richardson  
Barnard Castle Neighbourhood Police Team 
Barnard Castle Emergency Services Station 
Wilson Street 
Barnard Castle 
Co DURHAM 
DL12 8JU 
Tel:101 ext 742820 fin No 3218 
steven.richardson@durham.police..uk 

Our Values & Vision: 
Positive | Fair | Courageous | Inclusive | With Integrity 
Protecting Neighbourhoods, Tackling Criminals, Solving Problems around the clock 
From: Steven Richardson 
Sent: 30 July 2022 12:36 
To: Edward Turner <Edward.Turner@durham.police.uk> 
Cc: cjewkes@ddfire.gov.uk 
Subject: RE: Cars parking over fire hydrants in Barnard Castle 
Hi Insp.. 
 
I have located the owner of the BMW, VRM B4WSR. They were wanting to move the car after 
advising them regarding the fire hydrant however I said it would be better maybe just to put a note 
in the window of the car explaining where they lived so they are not just passing the issue to 
somebody else at least we will have a point of contact that is local. FYI they reside at 6c Galgate and 
are called JENKINSON. The other vehicle is not local and was parked further down the street, so I 
believe they may just work in the town. Hope this helps, if not I can ask them to move the vehicle. 
 

Steve Richardson  
Barnard Castle Neighbourhood Police Team 
Barnard Castle Emergency Services Station 
Wilson Street 



Barnard Castle 
Co DURHAM 
DL12 8JU 
Tel:101 ext 742820 fin No 3218 
steven.richardson@durham.police..uk 

Our Values & Vision: 
Positive | Fair | Courageous | Inclusive | With Integrity 
Protecting Neighbourhoods, Tackling Criminals, Solving Problems around the clock 
 
From: Edward Turner <Edward.Turner@durham.police.uk> 
Sent: 26 July 2022 17:25 
To: Steven Richardson <Steven.Richardson@durham.police.uk> 
Cc: cjewkes@ddfire.gov.uk 
Subject: FW: Cars parking over fire hydrants in Barnard Castle 
 
Hi Craig- 
Not a problem- we’ll find out who they are and pay them a visit. 
Steve will update you. 
 
Regards 
Ed 
Ed Turner 
Insp 1259 Turner 
NPT Inspector, Crook, Teesdale and Weardale. 
Internal: 742822 
External: 101 – 742822 
Our Values & Vision: 
5 

Positive | Fair | Courageous | Inclusive | With Integrity 
Protecting Neighbourhoods, Tackling Criminals, Solving Problems 
 
 

From: Craig Jewkes <cjewkes@ddfire.gov.uk> 
Sent: 26 July 2022 16:02 
To: Edward Turner <Edward.Turner@durham.police.uk> 
Subject: Cars parking over fire hydrants in Barnard Castle 
 
Hi Ed, 
I would have called but I do not have your super secret telephone number! 
We are having an issue with a vehicle parking over a Fire Hydrant in Gable end Post Office, Flatts Rd 
Barnard Castle. The registrations are Mercedes GLA D4 WRR & BMW 118 B4 WSJ. Is there any way 
we could locate their home address, so we get in contact please? We need to be able to access the 
hydrant and the last 3 times crews have visited they have been unable to. 
Speak to you soon. 
 
Craig 
Craig Jewkes 
Station Manager, 
Emergency Response and Resilience Planning Manager 
Headquarters 
Durham 
Tel: 0191 3755648 



 
 
Mob: 07805817564 
Email: cjewkes@ddfire.gov.uk 
Web: www.ddfire.gov.uk 
Safest People, Safest Places 
2 or 3 breaths of toxic smoke and you’re unconscious 
Don’t drown in toxic smoke 
Test your smoke alarm today 
County Durham and Darlington Fire and Rescue Service 
Service Headquarters, Belmont Business Park, Durham DH1 1TW 
Please consider the environment before printing this email. 
DURHAM CONSTABULARY, Protecting Neighbourhoods, Tackling Criminals, Solving 
Problems…Around the Clock 
NEIGHBOURHOOD POLICING: Use your postcode to get access to local news and events from your 
Neighbourhood 
Policing Team, at https://www.durham.police.uk 
This email carries a disclaimer, a copy of which may be read at 
https://www.durham.police.uk/Pages/EMail% 
20and%20SMS%20Text%20Disclaimer.aspx 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Appendix 4:  Objection Details  

 
Location 1 – Vere Road 

 



From: Chris Marshall <chrism.marshall@hotmail.co.uk>  

Sent: 08 September 2024 22:21 

To: Traffic Consultations <TrafficConsultations@durham.gov.uk> 

Subject: RE: [EXTERNAL]:24 08 29 - Parking Restrictions to Vere Road 

Importance: High 

Hi, 

We wish to continue with our objection as the extension of any parking 

restrictions on Vere Road will have a severe impact on residents, and is totally 

unnecessary as the white lines in place at the moment are adequate enough 

for visibility for traffic coming out of or in to Commercial Yard. 

If anything, we could understand the extension of parking restrictions on both 

sides of the entrance into Commercial Yard, as that could cause restrictions 

for the rubbish trucks or Fire Engines.  

Could you possibly provide us with a drawing/sketch showing the existing and 

intended changes to the parking restrictions, as the written descriptions 

received are totally unclear and confusing? Depending upon the clarity 

provided by a drawing/sketch, we could possibly change our opinion and 

withdraw our objection? 

We look forward to hearing from you in the near future, preferably with some 

clearer details (i.e. drawing/sketch) of what the proposed changes are. 

Many thanks, 

Chris & Julie Marshall  

 

From: Traffic Consultations <TrafficConsultations@durham.gov.uk>  

Sent: 06 September 2024 10:52 

To: chrism.marshall@hotmail.co.uk 

Subject: FW: [EXTERNAL]:24 08 29 - Parking Restrictions to Vere Road 

Importance: High 

Dear Mr & Mrs Marshal, 

Thank you for writing to us regarding the proposal ‘no waiting at any time’ (double 
yellows) on Commercial Yard, Barnard Castle. We value comments from the local 
community which ensure correct measures are implemented to make the roads safer 
for all users. 

mailto:chrism.marshall@hotmail.co.uk
mailto:TrafficConsultations@durham.gov.uk
mailto:TrafficConsultations@durham.gov.uk
mailto:chrism.marshall@hotmail.co.uk


These proposals have originated following reports concerning limited visibility due to 
parked vehicles. The presence of parked vehicles parking on junctions and reduces 
visibility and safety when obstructed. In an effort to deter this practice we proposed 
the introduction of the consulted ‘No waiting at any time’ (Double Yellow Line) 
restrictions at the proposed location, in an effort to improve road safety. The 
introduction of these restrictions also acts to reduce congestion and increase traffic 
flow due any vehicles currently being unable to pass any parked vehicles in the case 
that there is a buildup of traffic whilst improving visibility for vehicles egressing from 
the junctions. 

We understand that when introducing formal restrictions there will always be a level 
of displacement however, I can advise that these proposals have been in effort from 
Durham County Council to alleviate some of the issues regarding safety. There is a 2 
metre extension from the current white lines to ensure adequate visibility. 
Maintaining a positive relationship with residents is an important aspect of 
introducing such restrictions, however, there is a significant concern for road safety 
and accessibility, and we believe the introduction of such restrictions will address 
these concerns.    

If objections are received, the scheme will need to be referred to Durham County 
Council’s Highway’s Committee where it will be put before panel of elected members 
who will discuss the proposals. All objectors are invited to the Highway Committee 
and provided the chance to express their concerns regarding the proposal to the 
panel. 

I would therefore be extremely grateful if you could respond to this email advising 
whether you would like to affirm your objection or withdraw your objection if the 
information above has satisfied your concerns. If we do not hear from you by the 20th 
September, we will assume that this information has satisfied your concerns which 
has led to the withdrawal of your objection. 

 Should you have any further inquiries, please do not hesitate to contact us via the 
email provided below. 

Kind Regards, 

 

Strategic Traffic Management Team 

 

Email: trafficconsultations@durham.gov.uk  

Regeneration, Economy & Growth 

Corten House | Aykey Heads Business Park | DH1 5TS 

 

mailto:trafficconsultations@durham.gov.uk


From: Chris Marshall <chrism.marshall@hotmail.co.uk>  

Sent: Thursday, August 29, 2024 2:53 PM 

To: Highways Orders <Highways.Orders@durham.gov.uk> 

Subject: [EXTERNAL]:24 08 29 - Parking Restrictions to Vere Road 

Importance: High 

 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless 
you recognize the sender and know the content is safe. 

Hi, 

We strongly object to the proposal for double yellow lines (parking restrictions) 

planned to be applied for 12m along Vere Road to either side of the junction 

with Commercial Yard in Barnard Castle.  

To be honest, parking is currently limited for residents of both Vere Road and 

Commercial Yard, these plans will further reduce capacity for the residents to 

park their cars outside their own homes. Visitors and employees in the town 

often park in this road which also compounds the problem.  

The current single white lines that are in operation are deemed sufficiently 

adequate as they are and if these were changed to double yellow lines then 

there would be no objection.  

We look forward to receiving your response in the near future. 

Many thanks, 

Chris & Julie Marshall 

4 Vere Road 

  

From: Thapelo De Kleyn <Thapelo.DeKleyn@durham.gov.uk>  

Sent: Wednesday, September 4, 2024 3:31 PM 

To: Deborah Arnold <deborah.arnold@durham.gov.uk> 

Subject: FW: [EXTERNAL]:Proposed double yellow lines in Vere road 

Barnard Castle. 

 

Dear Mrs Gee, 

 You don't often get email from chrism.marshall@hotmail.co.uk. Learn why this is important   

mailto:chrism.marshall@hotmail.co.uk
mailto:Highways.Orders@durham.gov.uk
mailto:Thapelo.DeKleyn@durham.gov.uk
mailto:deborah.arnold@durham.gov.uk
mailto:chrism.marshall@hotmail.co.uk
https://aka.ms/LearnAboutSenderIdentification


Thank you for writing to us regarding the proposal ‘no waiting at any time’ 

(double yellows) on Commercial Yard, Barnard Castle. We value comments 

from the local community which ensure correct measures are implemented to 

make the roads safer for all users. 

These proposals have originated following reports concerning limited Visibility 

due to parked vehicles. The presence of parked vehicles parking on junctions 

and reduces visibility and safety when obstructed. In an effort to deter this 

practice we proposed the introduction of the consulted ‘No waiting at any time’ 

(Double Yellow Line) restrictions at the proposed location, in an effort to 

improve road safety. The introduction of these restrictions also acts to reduce 

congestion and increase traffic flow due any vehicles currently being unable to 

pass any parked vehicles in the case that there is a buildup of traffic whilst 

improving visibility for vehicles egressing from the junctions. 

We understand that when introducing formal restrictions there will always be a 

level of displacement however, I can advise that these proposals have been in 

effort from Durham County Council to alleviate some of the issues regarding 

safety. There is a 2 metre extension from the current white lines to ensure 

adequate visibility. Maintaining a positive relationship with residents is an 

important aspect of introducing such restrictions, however, there is a 

significant concern for road safety and accessibility, and we believe the 

introduction of such restrictions will address these concerns.    

If objections are received, the scheme will need to be referred to Durham 

County Council’s Highway’s Committee where it will be put before panel of 

elected members who will discuss the proposals. All objectors are invited to 

the Highway Committee and provided the chance to express their concerns 

regarding the proposal to the panel. 

I would therefore be extremely grateful if you could respond to this email 

advising whether you would like to affirm your objection or withdraw your 

objection if the information above has satisfied your concerns. If we do not 

hear from you by the 18th September, we will assume that this information 

has satisfied your concerns which has led to the withdrawal of your objection. 

Should you have any further inquiries, please do not hesitate to contact us via 

the email provided below. 

Thank you; 

trafficconsultations@durham.gov.uk 
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From: dennis.gee <dennis.gee@tiscali.co.uk>  

Sent: Thursday, August 29, 2024 3:45 PM 

To: Highways Orders <Highways.Orders@durham.gov.uk> 

Subject: [EXTERNAL]:Proposed double yellow lines in Vere road Barnard 

Castle. 

I have an objection to the proposed installation of double yellow lines to be 

painted in Vere road. The lines proposed are far longer than the currant white 

lines and will deprive residents of several parking spaces in a road which 

suffers greatly in a lack of parking due to members of the general public 

parking in the road every day presumably to attend their work places in the 

area. I believe the length of the new lines will be adequate in keeping the 

entrance to Commercial Yard accessible by being the same as the currant 

white lines .yours sincerely Dennis Gee 2 Vere Road Resident. 

 

From: Strategic Traffic  

Sent: 17 September 2024 15:44 

To: John-Richard Lloyd <john-richard@hotmail.co.uk> 

Cc: Cllr George Richardson <george.richardson@durham.gov.uk> 

Subject: RE: [EXTERNAL]:Parking in County Durham 

Good afternoon Mr Lloyd, 

Thank you for contacting us regarding the parking concerns in Barnard Castle following the 

recent advertisement of an amendment to the Barnard Castle (Parking & Waiting 

Restrictions) Traffic Regulation Order, I can advise as below: 

We receive requests to consider and/or review parking and waiting restrictions within each 

settlement across County Durham on a daily basis from local residents, elected members, 

Durham Constabulary and other DCC teams/departments. These requests are considered 

and reviewed against Durham County Council’s Parking Policies document (a copy of which 

can be found online via County Durham Parking Policies) which outline the specific criteria 

that must be met for the introduction of formal restrictions throughout our county.  

Once requests are deemed feasible they are added to our future scheme’s list for 

consideration as part of the next TRO/Amendment Order in that area. We would ordinarily 

wait until an individual settlement accumulates several changes/proposals which can be 

advertised as part of the same TRO/amendment order to maximise our available budget, 

however we can expedite this where there is serious and significant concern for road safety.  

The bullet points below further expand on the TRO process, whilst highlighting information 

specific to the advertisement of the Barnard Castle amendment order. 
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 Section 2 of the Road Traffic Regulation Act 1984 identifies what measures can be 
introduced by a TRO.  

 Any new TRO, or subsequent amendment to an order, is advertised in accordance 
with Statutory Instrument 2489 as specified in Part 2 of the Local Authorities’ Traffic 
Orders (Procedure) (England & Wales) Regulations 1996. This process requires we 
consult with statutory consultees (emergency services, elected members, service 
providers and other stakeholders) before advertising the proposals in full for the 
wider public to provide comment. As an additional consultation exercise, we also 
conduct a more informal ballot consultation with residents and/or directly affected 
properties to gauge the perception of any proposals before conducting a wider public 
consultation. Full details of the consultation dates have been specified below for 
reference: 

o Statutory Consultation: 06.05.23 – 27.05.23 
o Informal Consultation: 15.05.23 – 06.06.23 
o Formal Advertisement:  14.08.24 – 04.09.24 

 Should objections be received, during any of the consultation stages listed above, 
where the concerns cannot be resolved we will refer the TRO to Durham County 
Council’s Highway’s Committee where a panel of elected members are asked to 
decide, in principle, whether or not to agree with any objections raised in order to 
guide and inform the Corporate Director of Regeneration, Economy and Growth. 

 Under Table 3, Paragraph 90 of Durham County Council’s Constitution, the 
Corporate Director then has the authority to discharge the regulatory and 
enforcement functions of the Council under legislation relating to highways and road 
traffic. 

 

I hope this information is useful but if you would like any further clarification please do not 

hesitate to get in touch.  

Kind regards,  

Ewan Brown 

Strategic Traffic Management Team 

Email: strategictraffic@durham.gov.uk  

Regeneration, Economy & Growth 

Corten House | Aykey Heads Business Park | DH1 5TS 

From: John-Richard Lloyd <john-richard@hotmail.co.uk>  

Sent: 17 September 2024 06:11 

To: Strategic Traffic <StrategicTraffic@durham.gov.uk> 

Cc: Cllr George Richardson <george.richardson@durham.gov.uk> 

Subject: [EXTERNAL]:Parking in County Durham 

 

 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless 
you recognize the sender and know the content is safe. 
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Hello, 

Thank you for your recent emails about the parking in Barnard Castle.   

I now fully understand the position and don't want anymore explanation or details 

on the specifics of the case. 

What I would like though is an understanding of how the parking regulations are 

decided at a county level and what the mechanism is for amending them - please 

could you very briefly and in layman's terms (bullet points would be ideal) describe 

the process, but please include the full legislation and guidelines 

referenced.  Sometimes people screenshot one sub-clause of a guideline without 

naming the guideline itself, which as you could imagine isn't very helpful! 

I'm guessing it's something along the lines of x piece of legislation has a provision in it 

for local government to create parking bye laws, which are decided by councillors, 

then a council team designs it on that brief. 

Many thanks, 

John Lloyd 

From: John-Richard Lloyd <john-richard@hotmail.co.uk>  

Sent: 12 September 2024 16:21 

To: Traffic Consultations <TrafficConsultations@durham.gov.uk> 

Subject: [EXTERNAL]:Re: Barnard Castle (Parking & Waiting Restrictions) TRO 

 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless 
you recognize the sender and know the content is safe. 

Hello, 

Thank you for your email. 

I'd like to affirm my objection. 

I'd like to attend the highway committee meeting to speak. 

I work in Durham Monday to Friday, 8am to 4pm, please could this be taken 

into account when the meeting tome is arranged. 

Many thanks  

John Lloyd 

mailto:john-richard@hotmail.co.uk
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Sent from Outlook for Android 

 

From: Traffic Consultations <TrafficConsultations@durham.gov.uk> 

Sent: Thursday, September 12, 2024 12:45:47 PM 

To: john-richard@hotmail.co.uk <john-richard@hotmail.co.uk> 

Subject: Barnard Castle (Parking & Waiting Restrictions) TRO  

Dear Mr Lloyd, 

Thank you for writing to us regarding the proposed ‘no waiting at any time’ restrictions (double 
yellows) in Barnard Castle. We value comments from the local community which ensure correct 
measures are implemented to make the roads safer for all users. 

These proposals have originated following reports of limited visibility due to parked vehicles. The 
presence of parked vehicles in strategic locations (such as junctions) reduces visibility and safety 
when obstructed. In an effort to deter this practice we have proposed the introduction of the 
consulted ‘no waiting at any time’ restrictions (Double Yellow Line) at proposed locations 
throughout Barnard Castle, in an effort to improve road safety. The introduction of these restrictions 
also acts to reduce congestion and increase traffic flow whilst improving visibility for vehicles 
accessing/egressing from the junctions. 

We understand that with introducing formal restrictions there will always be a level of displacement 
however, I can advise that these proposals have been an effort from Durham County Council to 
alleviate a number of reported safety issues throughout the settlement. Maintaining a positive 
relationship with residents is an important aspect of introducing such restrictions, therefore we 
review any and all feedback to each of our proposals, however where there is a significant concern 
for road safety we believe measures to address these concerns must take precedent.    

As for any concern over of the lack of consultation on this scheme, I can advise our consultation is 
done in three stages: Firstly emergency services, service providers and other stakeholders (elected 
members, town/parish councils) are consulted to ensure the proposals to not affect the services that 
they provide; the second stage is a 3 week informal consultation where we consult with directly 
affected frontages (properties in the immediate vicinity of any proposed restrictions), in this 
instance the residential properties; The third stage is a full public consultation, at this stage notices 
are placed on site, advertised online, in the local press and library for a further 3 weeks, aiming to 
consult a wider area and offers an opportunity to provide feedback – this consultation exercise was 
recently open between 14.08.24 – 04.09.24. If objections are received during any of these stages, 
the scheme will need to be referred to Durham County Council’s Highway’s Committee where it will 
be put before panel of elected members who will discuss the proposals. All objectors are invited to 
attend this Highway Committee and provided the chance to express their concerns regarding the 
proposal to the panel. 

I would therefore be extremely grateful if you could respond to this email advising whether you 
would like to affirm your objection or withdraw your objection if the information above has satisfied 
your concerns. If we do not hear from you by the 26th September, we will assume that this 
information has satisfied your concerns which has led to the withdrawal of your objection.  

Should you have any further inquiries, please do not hesitate to contact us via the email provided 
below. 

https://aka.ms/AAb9ysg
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Kind Regards, 
  
Strategic Traffic Management Team 

  
Email: trafficconsultations@durham.gov.uk  
Regeneration, Economy & Growth 

Corten House | Aykey Heads Business Park | DH1 5TS 

 

Hello, 

I'd like to register an objection to the proposed parking scheme in Barnard Castle. 

Through their proposed plans, the parking department will reduce the parking spaces 

available in Barnard Castle. In consequence, the vehicles that would have parked in 

those spaces will now seek other free parking spaces, for example, in Hall, George, 

Ware, and Queen Streets. I live on Hall Street and have already unavailingly tried to 

reason with the head parking official at the council earlier in the year over the 

increase in residential properties (nine in the pipeline: six near completion and a 

further three given planning permission) and the pressure it will put on local parking 

for residents. He gave me a long and detailed response reiterating his position and 

wouldn't budge on my suggestions that a popular residents permit be introduced (we 

have to sadly still get approval for the current poorly conceived council one), or free 

parking in the hole in the wall car park (after all the council have increased the 

number of residences without a concomitant adequate parking provision). 

It seems that the council planners have just ignored the easily forseeable concerns 

of some streets in favour of others. It is frustrating that there has been zero help 

given to us, and zero consultation on an overall Barnard Castle wide parking strategy 

that we could have taken part in beforehand, and instead we have just been told that 

a parking scheme has been formulated and we can have a window dressed 

'consultation' to rubber stamp the plan. 

Many thanks, 

John Lloyd 

10 Hall Street 

 

 

 

 

 

 

Location 2 – Newgate 
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From: Thapelo De Kleyn <Thapelo.DeKleyn@durham.gov.uk>  

Sent: Wednesday, September 4, 2024 3:30 PM 

To: Deborah Arnold <deborah.arnold@durham.gov.uk> 

Subject: FW: [EXTERNAL]:Ref - 6322546 

Dear Mrs Usher, 

Thank you for writing to us regarding the proposal ‘no waiting at any time’ 
(double yellows) on Newgate, Barnard Castle. We value comments from the 
local community which ensure correct measures are implemented to make the 
roads safer for all users. 

These proposals have originated following reports concerning limited visibility 
due to parked vehicles. The presence of parked vehicles parking on junctions 
and reduces visibility and safety when obstructed. In an effort to deter this 
practice we proposed the introduction of the consulted ‘No waiting at any time’ 
(Double Yellow Line) restrictions at the proposed locations, in an effort to 
improve road safety. The introduction of these restrictions also acts to reduce 
congestion and increase traffic flow due any vehicles currently being unable to 
pass any parked vehicles in the case that there is a buildup of traffic whilst 
improving visibility for vehicles egressing from the junctions. 

We understand that when introducing formal restrictions there will always be a 
level of displacement however, I can advise that these proposals have been in 
effort from Durham County Council to alleviate some of the issues regarding 
safety. Maintaining a positive relationship with residents is an important aspect 
of introducing such restrictions, however, there is a significant concern for 
road safety and accessibility, and we believe the introduction of such 
restrictions will address these concerns.    

If objections are received, the scheme will need to be referred to Durham 
County Council’s Highway’s Committee where it will be put before panel of 
elected members who will discuss the proposals. All objectors are invited to 
the Highway Committee and provided the chance to express their concerns 
regarding the proposal to the panel. 

I would therefore be extremely grateful if you could respond to this email 
advising whether you would like to affirm your objection or withdraw your 
objection if the information above has satisfied your concerns. If we do not 
hear from you by the 18th September, we will assume that this information 
has satisfied your concerns which has led to the withdrawal of your objection. 

Should you have any further inquiries, please do not hesitate to contact us via 
the email provided below. 

Thank you;  
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trafficconsultations@durham.gov.uk 

From: Julie Usher <benfinnoscar1@gmail.com>  

Sent: Thursday, August 29, 2024 8:36 PM 

To: Highways Orders <Highways.Orders@durham.gov.uk> 

Subject: [EXTERNAL]:Ref - 6322546 

To whom it may concern,  

I am writing to object to the sections of the above proposal involving Newgate, 

Barnard Castle.  

This proposal, should it be passed, would further reduce the current already 

dire parking situation on Newgate for residents. It is almost impossible to park 

during office hours, Monday to Friday, due to the number of people who work 

in town using Newgate as there regular parking slot. Add to that the year 

round visitors to the town, residents have to pray they can get parked 

somewhere near to their homes on Newgate - the closer to town, the bigger 

the issue and the affected areas on Newgate in the proposal are a 2 minute 

walk into town. Be unlucky enough to need to use your car on a Saturday as a 

resident, and you can forget getting parked on Newgate until after shops close 

and before the restaurant opens. Visitors on a number of occasions have 

asked, (when parking outside or close to our home) 'are there any parking 

restrictions here', the reply being 'no you can park here for free for as long as 

you like', needless to say the response is one of great surprise.  

After 5.30pm Mon-Fri spaces become available, but are often taken up by 

customers who frequent the large Italian restaurant on Newgate mentioned 

above. As a resident, I and my family struggle to get parked near our home - 

44, Newgate - such is the need for parking. This proposal would make the 

situation worse for residents, some of them elderly and already struggling to 

park close to their homes. 

If this proposal is due to a safety concern, then this of course is a matter to be 

addressed. However, there have been no accidents in the 10 years we have 

lived on Newgate, and neighbours having lived here for much longer say the 

same. We feel very strongly that the proposal would further negatively impact 

our day to day lives, and would ask that a long overdue residential parking 

scheme be considered if this proposal proceeds. 

Kind regards  

Julie and Ben Usher 
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